
PrivacyGuard® Services Agreement
Your contract as a PrivacyGuard® Member is made up of 2 separate key documents - your Welcome e:mail and this Services 
Agreement, (together, ‘Your Agreement’). Please keep your Welcome e:mail with this Services Agreement and in a safe place 
for future reference. 
Please note that, as a PrivacyGuard® Member, you enter into a contract with PrivacyGuard® (the trading name and trademark 
of Affinion International Limited), who administers the Services with the involvement of PrivacyGuard’s sub-contractor, 
Experian®. The terms of your contract with PrivacyGuard® are set out in Your Agreement.
The contact details for and further information about each of these parties’ authorisations and activities are set out below.
It is important that you read all of the documents forming Your Agreement carefully since they contain important information 
about your PrivacyGuard® Membership, including your rights and obligations.

Definitions of words used in Your Agreement

Action
A civil proceeding seeking monetary damages as a result of Identity Theft, or a criminal proceeding.

Application
Means your Internet, phone, postal or other application to be a PrivacyGuard® Member, which will be considered by 
PrivacyGuard® prior to the commencement of the Term.

Business
Means any employment, trade, hobby, profession or occupation.

Cancellation and Refunds
You may cancel Your Agreement at any time in accordance with the conditions of cancellation and refunds. (See the Section 
“Cancellation and Termination” of Your Agreement for further details.)

Credit Monitoring Services
The monitoring by Experian® of your credit data held by Experian®, the provision to you of credit reports, the notification to 
you of any abnormal activity in the Experian® database, and the supply to you of details of your national credit score.

Experian®
Experian® Limited: (registered company number 653331) Registered office:
Talbot House, Talbot Street, Nottingham NG80 1TH.

Fees
The fees payable by you for your PrivacyGuard® Membership are as notified to you during the Application process, and 
confirmed to you in your Welcome Email. The fees will be charged according to the Payment Method set out in your Welcome 
Email. Other taxes and/costs may exist that are not paid via or imposed by Privacyguard®.

Identity Theft
Theft of your personal identification, National Insurance number, or other method of identifying you which has or could 
reasonably result in the wrongful use of such information, including but not limited to, theft occurring on or arising out of your 
use of the internet. All financial loss resulting from the same, continuous, related or repeated acts shall be treated as arising 
out of a single Identity Theft Event. Identity Theft shall not include the theft or wrongful use of your business name or any other 
method of identifying any of your business activities.

Identity Theft Event
One Occurrence of Identity Theft or a series of related Occurrences.

Information
Any information delivered to you by PrivacyGuard® or Experian® as part of or during the provision of the Services (including 
but not limited to the credit reports and National credit scores).

Occurrence
A loss or incident arising during the Term.

Payment Card
The credit or debit card with the details specifi ed by you in making your Application or as amended by you.

PrivacyGuard® 
Affinion International Limited: (registered numbering England No. 1008797) Registered office: Charter Court, 50 Windsor Road, 
Slough, Berkshire, England SL1 2EJ VAT number 787444677 and email enquiries@privacyguard.co.uk
PrivacyGuard® Member
Means the person to whom the Welcome Email is addressed, where and for as long as you are bound by this Agreement from 
the commencement of the Term.

Services, or the PrivacyGuard® Services
The PrivacyGuard® Services consist of the following services to be provided to you by or on behalf of PrivacyGuard® as a 
package and such services cannot be provided separately:
1. Credit Report
2. Credit Monitoring Services;
3. Identity Fraud Resolution Services;
4. Valuable Document Registration
Term  The membership period indicated on your Welcome Email.

Trial Period
The period of time confirmed in Your Welcome Email as your Trial period

UK
The United Kingdom including Northern Ireland, Channel Islands and Isle of Man.

Website
Means the website at www.privacyguard.co.uk (is this the correct address for the LTSB branded site?)

Welcome Email
Means the welcome email sent to you upon PrivacyGuard® accepting your Application and which forms part of your 
Agreement.

Fees
You will be charged the Fees at the end of the Trial Period and periodically thereafter as described in your Welcome e:mail 
unless Your Agreement is cancelled or terminated by you or by PrivacyGuard® (see below for details). Future Fees for Your 
Membership will be at the rate notified to you in advance in accordance with the section entitled “Changes to Your Agreement”.

Term
Your PrivacyGuard® membership will run throughout the Term, unless terminated or cancelled as stated under the Section 
titled “Cancellation and termination” below.

Cancellation and termination 
On commencement of Your Agreement, you can cancel Your Agreement at any time up until the end of the Trial Period by 
giving notice to PrivacyGuard® either in writing or by telephone. Contact details are shown in your Welcome e:mail and in the 
General Section to this Services Agreement. If you cancel during the Trial Period, you will be entitled to a refund of the Fees 
you have paid to PrivacyGuard®, if any. Please note that this gives you a longer cancellation period than that to which you are 
entitled under current UK law which is 7 days from the later of the commencement of your Your Agreement.
On expiry of the Trial Period, you can terminate Your Agreement at any time and no further periodic Fees will be payable from 
that date. No periodic Fees already paid will be refundable however
Changes to Your Agreement
We will notify you in writing regarding any changes to the terms and conditions of Your Agreement which might be to your 
detriment, and any changes to the Fees. Wherever possible, we will endeavour to notify you of such changes at least 30 days 
in advance of them taking effect. In the event of such changes your attention is drawn to your general right of termination as 
set out above. These and any other such changes will be displayed on the Website or you can call 0800 917 7688 for more 
information about the services currently offered.

Choice of Law
Unless PrivacyGuard® agrees otherwise, the language of Your Agreement and each part thereof generally and all 
communications relating to it will be English. Your Agreement is governed by and interpreted in accordance with the laws 
of England (or the laws of Scotland if You are domiciled there). Disputes arising in connection with Your Agreement shall be 
subject to the exclusive jurisdiction of the courts of England and Wales unless You choose the jurisdiction of Your domicile if 
you are domiciled in Scotland or Northern Ireland.

What to do if you think you are a victim of an Occurrence of Identity Theft
Firstly, contact PrivacyGuard® without delay at anytime on 0800 917 7688. Your consultant will help you with advice on what 
you need to do next, for example; 
File a police report within 24 hours of discovering the Identity Theft. 
Notify your bank(s), payment card company(ies) and all other accounts of the Identity Theft within 24 hours of discovering the 
Identity Theft. 

The Services provided by PrivacyGuard® and its contractors or agents

Valuable Document Registration 
You may register details of important documents such as:
Personal Information - current account details, credit cards, cash or debit cards, mobile phone account number, national 
insurance number, investment account details, Professional body membership details, Utility suppliers and account numbers. 
Insurance details - house and contents, Life, health, car, travel. 
Personal documents - passport, driving licence, share certificates, premium bonds. 
To register your documents, call us on 0800 917 7688.

Credit Reports
Your first credit report will be sent to you on behalf of PrivacyGuard® by Experian® upon receipt of a valid and complete credit 
report application form from you. This will be enclosed with your Welcome e:mail. By completing this credit report application 
form, you are authorising PrivacyGuard® and Experian® to process a report under Section 7 of the Data Protection Act 1998, 
subject to authentication. After receipt of your credit report application, this will activate the Credit Monitoring Service and 
PrivacyGuard will provide you with monthly alerts notifying you of any significant changes to your credit report.

Credit Monitoring Services
Once your credit report has been requested as set out above, you will receive a monthly notification alerting you if any of the 
following occur in the previous month: 
Your Experian® credit report is searched, 
An account is added to or deleted from your credit report, 
A change is made to the payment history of your credit accounts, 
A judgment, voluntary arrangement or bankruptcy (or a decree, debt arrangement or sequestration in Scotland) is added or 
deleted. 
If there have been no such changes then PrivacyGuard® will notify you every 3 months that this is the case. 

Identity Fraud Advice and Resolution Services
If you need any advice about your credit report or about Identity Theft you can call PrivacyGuard®  on 0800 917 7688. If you 
think you are a victim of identity fraud, PrivacyGuard® can provide advice and may, assign you a victim of fraud consultant 
who will analyse your credit report with you, and if necessary formally open a case on your behalf and liaise directly with any 
lenders searching your credit report, or that have recorded a credit account, to seek to have any inaccurate credit information 
corrected by the lender.
Your dedicated victim of fraud consultant is available between the hours of 9am and 5pm Monday to Friday. For general 
enquiries, the Identity Theft Advice and Resolution Service will be available 24 hours per day, 7 days per week, 365 days per 
year.
The Services provided to you are limited to the description above. The Services are provided whether or not an Identity Theft 
Event has actually occurred. Such Services are not insurance, Your Agreement is not an insurance contract and nothing in 
Your Agreement will oblige PrivacyGuard®  or Experian® to compensate you or assume any risk of or in relation to an Identity 
Theft Event occurring. For the avoidance of doubt, neither PrivacyGuard®  nor Experian® will be able to become involved in 
any legal proceedings with a lender or any other investigatory body if a lender disputes whether there has been an Identity 
Theft Event.

How to make a complaint.
If you have a complaint about your PrivacyGuard® Membership please contact PrivacyGuard® on 0800 917 7688 or write 
to: Customer Services Manager, PrivacyGuard®, Sentinel House, Airspeed Road, Portsmouth, Hampshire, PO3 5RF, quoting 
your PrivacyGuard® membership number stated on your Welcome e:mail. PrivacyGuard® will always respond to any written 
complaints within 2 working days and do their best to resolve the problem within 28 days. PrivacyGuard® will acknowledge 
and do their best to resolve all telephone complaints at the time of calling, otherwise within 3 weeks. If PrivacyGuard® cannot 
respond within these timescales they will let you know when an answer may be expected.

General rights
Your Agreement and any representations given to you during your Application constitute the entire agreement between you 
and PrivacyGuard®. Any failure by PrivacyGuard® to exercise or enforce any right or provision of Your Agreement shall not 
constitute a waiver of such right or provision. If any provision of Your Agreement is found by a competent jurisdiction to be 
invalid, then the remaining provisions shall remain in full force and effect. Save in respect of clauses excluding or restricting our 
liability (in which case, those persons mentioned shall have rights to enforce such provision against you), a person who is not a 
party to this Agreement shall have no rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any terms of this 
Agreement. Security
You may be required to validate any request you make to PrivacyGuard® by providing the security details you have registered 
during your Application. Failure to provide such security details or other suitable validation will result in PrivacyGuard® refusing 
to act upon such a request. If you have not registered security details with PrivacyGuard® you should contact PrivacyGuard® 
as soon as possible to ensure PrivacyGuard® is able to provide you with the Service to which you are entitled.

Call Monitoring
You are advised that any telephone calls made to both PrivacyGuard® and PrivacyGuard’s administration unit may be 
recorded. These recordings may be used to monitor the accuracy of information exchanged between PrivacyGuard® 
customers, and PrivacyGuard’s own staff. They may also be used to allow additional training to be provided to both 
PrivacyGuard® staff, for quality control purposes and in the investigation of any complaints or queries regarding the Services. 
The staff are aware that conversations are monitored and recorded.

Keeping details up to date and changing address
To ensure that you receive the full benefi ts provided by the Services, you should keep PrivacyGuard® informed of any 
changes, additions or deletions to your registered card/account for payment of the Fees. You should inform PrivacyGuard® 
of any change to your permanent address. Only the PrivacyGuard® Member at the new address will be entitled to receive the 
Services.

Data Protection Act
The details you supply will be stored securely and used by PrivacyGuard® to administer your PrivacyGuard® membership. 
Information may be disclosed to regulatory bodies and/or your bank or card issuer and to Experian® for the purposes 
of providing the Services. These details will not be kept for longer than necessary. You are entitled to a copy of all of the 
information held about you for which PrivacyGuard® may charge you £10. By entering into Your Agreement, you give your 
consent to the transfer of data outside of the EEA to the USA for the purposes of data processing. You also give your consent 
to your nominated account provider providing your updated account information and related data to Affinion International 
Limited for the purposes of providing the product. Unless you have requested otherwise during your Application or at any other 
time, your details may also be used by PrivacyGuard® or passed to selected third parties so as to send you information about 
products and special offers that may be of interest to you. Your data may also be disclosed to third parties where required by 
law or in the event that PrivacyGuard® merges with or is bought by another company, or otherwise undergoes a corporate 
restructuring. For more information about PrivacyGuard’s data processing activities or to opt-out of receiving marketing 
communications at any time, please write to Customer Services Manager, PrivacyGuard®, Sentinel House, Airspeed Road, 
Portsmouth, Hampshire, PO3 5RF.

Liability

Promises:
PrivacyGuard® will use all reasonable skill and care in the supply of the Services to you. Please note however that the 
Information comes from a number of third party sources who may not always keep their information up-to-date. You agree that 
one of the purposes of the supply of Information is to alert you to inaccurate Information from third party databases. For that 
reason, any guarantee or warranty that any Information is complete, accurate, up-to-date or error-free, of a satisfactory quality 
or fit for any particular purpose is inappropriate to the nature of the Services, and we exclude all liability in this respect unless 
attributable to our breach or negligence. Except as expressly set out in Your Agreement, PrivacyGuard® excludes all other 
promises to the extent that PrivacyGuard® are legally allowed to exclude them.

Limitation of Liability:
This section (and any other clause excluding or restricting our liability) applies to PrivacyGuard’s directors, officers, employees, 
subcontractors, agents and affiliated companies as well as to PrivacyGuard®. Nothing in this Services Agreement in any way 
limits or excludes PrivacyGuard’s liability for negligence causing death or personal injury or for fraudulent misrepresentation 
or for anything which may not legally be excluded or limited. Without prejudice to the rest of this Services Agreement, 
PrivacyGuard’s liability of any kind in respect of any Services or otherwise shall be limited to the amount equal to Fees payable 
by you in any twelve month period under Your Agreement. In no event will PrivacyGuard® be liable for any: 
economic losses (including, without limit, loss of revenues, profi ts, contracts, business or anticipated savings) 
loss of goodwill or reputation 
special, indirect or consequential losses, or 
damage to or loss of data, 
to the extent that this was not in the contemplation of PrivacyGuard® and you at the commencement of the Term and is not 
attributable to PrivacyGuard’s negligence or breach of Your Agreement. PrivacyGuard® will not pay for losses arising from 
our inability to provide the Services in the event of war, terrorism, invasion, an act of foreign enemy, hostilities (whether war be 
declared or not), riot, strike, civil commotion, civil war, revolution, insurrection or military or usurped power or for any reason 
that is beyond our reasonable control.

Your Eligibility
PrivacyGuard® Membership is only available to UK residents at least the age of 18 years. In the event that PrivacyGuard® 
are informed that you are not at least 18 or are not or are no longer a resident in these territories, then Your Membership will 
be terminated immediately. You are under an obligation to inform PrivacyGuard® if you are moving and will no longer be a UK 
resident.

PrivacyGuard® is a trading name and registered trademark of Affinion International  Limited. Registered address: Charter 
Court, 50 Windsor Road, Slough, Berkshire SL1 2EJ. Registered in England Company No. 1008797
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